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Step 1: Launch the WIC Reset Utility Step 2: Select the printer
you want to reset from the right WicReset list Step 3: Click

the "Read Waste Counters" button Step 4 . The waste counter
counter will appear on the right side. Step 5: Confirm the

waste counter reset. Step 6: Turn off the printer and wait 30
seconds until the message "Waste counter reset complete"

appears. Step 7: Turn off the printer and restart your
computer. Step 8: Click the "Run" or "Start" button and select
"Printer" (or "Devices and Printers"). Step 9: Hover over the
"Start" button and select "Printer" or "Devices and Printers"

(or "Printers and Faxes").
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